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WELCOME AND INVOCATION 



VOLUNTEER AT BLAKE 
FIELD DROP-IN CENTER

Contact Sam Greenberg,  Blake Field Drop-in 
Center Coordinator
Phone: 617-462-1848
Email: sam@y2ynetwork.org



PUBLIC HEALTH UPDATES

DISCLAIMER: THE INFORMATION IN THIS PRESENTATION IS 
CURRENT AS OF JUNE 9, 2020, UNLESS OTHERWISE NOTED, 

AND SUBJECT TO CHANGE. 
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Date of Summary (from AM)

YNHH In-House COVID-Positive and ICU COVID-Positive (COVID+) Patients 
from April 1- June 9, 2020

In-House COVID+ Pts ICU COVID+ Pts



BOX IT IN

https://preventepidemics.org/covid19/science/insights/box-it-in/



https://covid19.newhavenct.gov/app/d3fdc729f0a8470f833a0ee311996b65



CT REOPENING CONTEXT



KEY ELEMENTS OF HOUSES OF 
WORSHIP GUIDELINES



GUIDELINES OVERVIEW

• Set of guidelines seeks to carve a path between allowing people to yearn and 
gather with members of their faith communities and the public health and safety 
imperative.

• Acknowledges people’s fundamental right and need for Houses of Worship, 
allowing a capacity constraint much higher than that of other institutions with 
a similar public health risk profile.

• Recommended to refrain from providing in-person services in this phase, 
especially for those especially at-risk, including elderly and those with underlying 
conditions. 

• Elderly population disproportionately represented among both attendees and 
COVID-19 patients.

• Want to prevent situations like that in Shicheonji, South Korea in which a mega 
church became a super-spreader.

• Guidelines created through a collaboration between clergy and health experts.



CAPACITY LIMITS

INDOOR

• Smaller of:
• 25% capacity of 

indoor space
• 100 people

OUTDOOR

• 150 people

DRIVE-IN/PARKING LOT 
SERVICE

• No numerical attendance 
limit.

• People must remain in 
their cars with the 
windows closed.

On May 29, 2020, Governor Lamont issued Executive Order No. 7TT which provides in Section 2.c.:

**Provided in each case that appropriate safety and social distancing measures shall be employed.



REOPENING PROCESS

Program 
Administrator 

Appoint a program administrator who is accountable for implementing these guidelines.  The 
program administrator should be a member of the clergy or an employee, and should 
not be a volunteer. 

Cleaning Plan Develop cleaning checklists that incorporates these guidelines, ensuring it is clear which 
employees and volunteers are responsible for implementing the plan.

Thorough Cleaning If the House of Worship is not open yet, it is recommended to complete a thorough cleaning of 
facility prior to reopening, including but not limited to:
• Bathrooms
• Seating area

Training Institute a training program and ensure employee's/volunteer's participation in the program. 
Training should include:
• Guidelines
• Protocols on how to clean and use cleaning products (incl. disinfectants) safely

Personal Protection Estimate required personal protection and procure.



ALTERNATIVES TO 
IN-PERSON SERVICES

• ONLINE SERVICES:  Consider streaming 
services online or pre-recording services, 
regardless of whether in-person services have 
resumed.  Members at higher risk for Covid-19 
are by far safer at home.  Numerous resources 
exist on how to better serve members online 
by streaming sermons or pre-recording 
sermons.

Information on Vox Church’s online services.



ALTERNATIVES TO
IN-PERSON SERVICES

DRIVE-IN/PARKING LOT SERVICE:  Consider 
giving services and offering services in the parking lot 
outside of the House of Worship with attendees staying 
inside their cars.

• Many houses of worship have used radio 
transmitters for drive-in service. 

• Car windows should remain closed. 
• A distance of 6 ft. should be maintained between 

cars.   Alternatively, keep every other parking spot 
between cars empty.

STAYING CONNECTED:  Consider organizing 
group classes or holy text study groups virtually to offer 
members a way to stay connected while staying safe at 
home. 

Church on the 
Rock’s E-GROUPS



ALTERNATIVES TO
IN-PERSON SERVICES

• PRE-REGISTRATION:  Consider a web page for 
attendees to preregister for services.   This allows 
the House of Worship to more effectively manage 
the capacity constraint. 

• COLLECTING CONTRIBUTIONS:  Consider 
providing members with the option to contribute 
digitally.

Online giving portal for New Haven Church of God.



SUPPORTING AT-RISK 
POPULATIONS

• It is strongly recommended that you dissuade this group 
from in-person services.   

• At-risk populations include those with pre-existing or 
underlying conditions and persons age 65 or older, who are 
especially susceptible to Covid-19.  Refer to CDC guidance 
here: https://www.cdc.gov/coronavirus/2019-ncov/need-
extra-precautions/people-at-higher-risk.html.  

• If a House of Worship chooses to hold in-person services 
and allow at-risk population to attend, it is strongly 
recommended that Houses of Worship hold at least one 
service reserved for at-risk population.

• Consider making this the first service after periodic, 
thorough cleaning and disinfection of facilities have been 
performed. 

• Take additional measures to ensure the use of face 
coverings and physical distancing.  

• Take additional measures to ensure attendees do not 
congregate inside or in the parking lot.

• It is strongly recommended that a member of the clergy, 
a greeter, an usher or a volunteer verbally deliver a 
public health word of caution to all members belonging 
to the at-risk population attending the in-person service. 



SAFE IN-PERSON SERVICES

Social Distancing All people except members of the same family shall remain 6 ft. apart at all 
times. 

Attendee Health 
Check 

It is strongly recommended that attendees report their temperatures taken 
on the same day and be asked about signs of illness before being admitted for 
in-person service. 

Do not admit attendees with temperatures above 100.5 Fahrenheit or 
exhibit any symptoms for Covid-19 listed by the CDC.

Encourage Use of 
Alternative Services

It is strongly recommended that a member of the clergy, a greeter, an usher or 
a volunteer verbally deliver a public health word of caution to all members 
belonging to the at-risk population attending the in-person service. 

It is strongly recommended that this word of caution feature 
prominently in any announcement of the church's reopen process and in 
any scheduling of in-person service.



PHYSICAL SPACE SETUP

SEATNG ARRANGEMENTS:
• Rearrange space to maintain at least 6 ft. of distance between attendees.
• Alternate rows between attendees (every other row should be kept empty).
• Two or more members of the same household may be seated adjacent to each 

other with 6 ft. distance maintained on either side from the next attendee.
• The capacity constraint should be further reduced by the limitation imposed by 

the seating arrangement, if applicable.
• Install visual social distancing markers to enforce seating arrangement and, by 

marking seats as use or non-use, or engage ushers to guide attendees to seats 
and enforce seating arrangements.

RESERVED SEATING:  Designate an area inside the facility reserved for the at-
risk population, if they are allowed to attend in-person service that is not reserved 
for at-risk population or if there is no at-risk population only in-person service.

Graphic taken from Red House Baptist 
Church in Richmond, KY



SAFE IN-PERSON SERVICES

Greeters Greeter to be posted at the entrance to enforce maximum capacity and to discourage the 
attendance of in-person service by at-risk population.

Ushers Usher guide attendees to their seats to enforce the 6 ft. distance between families and 
attendees, unless seats are clearly marked as use/non-use.

One-Way 
Traffic 

Stagger entry and exits between services to eliminate crowding.  At the end of the service, 
dismiss attendees by sections or rows to eliminate crowding near exits.

Common 
Space

Close off common areas except to the extent needed to provide service.  Such common 
areas may include foyers, lobbies, vending areas, community and multi-purpose rooms, and 
event spaces.  If they are needed to provide service, then the House of Worship should 
ensure no social gathering take place in such areas.



SAFE IN-PERSON SERVICES

Religious 
Rituals

People performing rituals are exempt from the social distancing rule and the requirement 
to wear PPE when they perform one-on-one religious rituals, provided that the 
member of the clergy and the person receiving the ritual are socially distancing from 
everyone else.  For example, a member of the clergy might baptize a person provided that 
everyone else is 6 ft. away. 

The rule on maintaining 6 ft. distance outside of family members applies to rituals that 
might require attendees to hold hands.  Non-family members may not hold hands. 

Platform 
Participation

It is recommended that platform participation from the audience be suspended. 
If a House of Worship chooses to continue the practice of platform participation, 
the rule against sharing objects and the 6 ft. rule apply. 

Singing It is strongly recommended that Houses of Worship consider alternatives to singing.  
Singing during services creates a higher risk of spreading infectious particles. 

If a House of Worship chooses to sing during service:

• Everyone should continue to wear face coverings and maintain 6 ft. distance. 

•No common item such as microphone or prayer book may be shared during singing

Choir Suspend all activities related to the choir.



SAFE IN-PERSON SERVICES

Nurseries It is recommended that Houses of Worship not offer nursery or children’s 
House of Worship ministries. 

If the House of Worship decides to keep nurseries open, follow CDC guidelines 
on childcare: https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/guidance-forchildcare.html

Youth Services Suspend all in-person youth services including but not limited to Sunday 
schools.

Other Groups 
/Classes

Suspend all in-person meeting of groups/classes. 

Discourage 
Gatherings

Discourage social gathering inside or on the grounds (e.g., parking lot): 
• By eliminating meet and greet time before and after services.
• By urging attendees to exit promptly after services.
• And by eliminating other occasions and closing off areas for social gathering.



SAFE IN-PERSON SERVICES

Offerings/contributions The rule against sharing items applies to offering plates.  Consider 
electronically or collecting without contact.  For example, envelopes may be 
distributed by ushers wearing gloves at the entrance.  Attendees can then 
deposit the envelopes in stationary receptacles as they exit.

Communion All Communion lines should be single file, with people wearing masks, 
approaching row by row and keeping 6 ft. apart, except for family 
members.  Neither the priest nor the communicants should wear gloves 
during the distribution of Holy Communion. 

The priest should hold the consecrated host over the communicants’ 
outstretched hands and drop the host into their hands without touching 
their hands.  There will be no distribution of the Precious Blood.. 
Communicants will receive the consecrated host in their hand, step to at 
least 6 ft. away, lower their mask, consume the host, replace their mask, and 
return to their pew. 



SAFE IN-PERSON SERVICES

Common Items Discontinue the sharing of common items (e.g., microphones, books, hymnals, 
scriptural texts) between attendees; keep items in storage for at least 48 hours 
between use. 

Consider assigning religious books to a family or individual that they can bring to 
each service, or use a projector for the display of sacred texts, scriptures, and songs.

Ventilation Increase ventilation rates and increase the percentage of outdoor air that circulates 
into the system where possible. 

Food and Drink 
Service 

Discontinue all food & drink services for attendees, volunteers & employees. 

Houses of Worship may continue to distribute food and drinks as long as they are 
distributed in pre-packaged containers and are not consumed on premise.  
For example, a House of Worship may continue to distribute food and drinks to low-
income residents. 

KITCHEN:  If the House of Worship chooses to continue to offer limited food and 
drink services as outlined above, sanitize kitchen and kitchen equipment on an 
ongoing basis (at least daily) and more frequently if used more often. 



SIGNAGE

Post conspicuous signage that reinforces new policies, 
including at minimum:

• Strong discouragement of at-risk population to attend 
in-person.

• Instruction to maintain 6 ft. distance at all times except 
between family members.

• Instruction to keep face covering on at all times,

• The need for all to stay home if sick/experiencing 
symptoms.



CLEANING AND 
DISINFECTING

• HAND SANITIZER:  Hand sanitizer should be made 
available at entrance points.

• HANDWASHING:  Ensure members of the clergy, 
employees and volunteers wash their hands routinely using 
soap and water for at least 20 seconds.

• BATHROOMS:  Clean and disinfect frequently, implement 
use of cleaning log for tracking.  Clean multiple times a day and 
once between each in-person service.

• CLEANING AND DISINFECTING:   Clean and disinfect 
the following before each service.  If the House of Worship is 
open but not offering services, then clean frequently: 

• Door knobs

• All seating areas

Follow federal guidelines (CDC, EPA) on what specific products 
should be used and how.  Use products that meet EPA’s 
criteria for use against SARS-CoV-2 and that are 
appropriate for the surface.  Prior to wiping the surface, allow 
the disinfectant to sit for the necessary contact time 
recommended by the manufacturer.   Train staff on proper 
cleaning procedures to ensure safe and correct application of 
disinfectants.  Disinfectants are irritants and sensitizers and 
should be used cautiously.



DAIL Y HEALTH CHECK:  Ask clergy, employees and 
volunteers on-premise to confirm they have not 
experienced Covid-19 CDC-defined symptoms and to 
monitor their own symptoms, including cough, shortness 
of breath, or any two of the following symptoms:

• Fever
• Chills
• Repeated shaking with chills
• Muscle pain
• Headache
• Sore throat
• New loss of taste or smell

• Members of clergy, employees and volunteers should 
stay home if sick.  If members of clergy live on 
premise, they should be quarantined from any public 
facing areas

IN THE EVENT OF A COVID-19 CASE:  
Members of the clergy, employees, and volunteers 
should inform their head of the House of Worship and 
follow state testing and contact tracing protocols.

HEALTH GUIDANCE FOR 
PERSONNEL AND 

VOLUNTEERS



PERSONAL PROTECTION I

MEMBERS OF CLERGY AND EMPLOYEES:

• All members of the clergy and employees are 
required to wear a mask or other cloth face 
covering that completely covers the nose and 
mouth, unless doing so would be contrary to his 
or her health or safety due to medical 
conditions.

• Members of the clergy are exempt from this 
rule when they are addressing attendees 
and are at least 12 ft. away from the nearest 
person (e.g., when giving sermon).

• Houses of Worship are responsible for 
providing personal protection to their 
employees.  If Houses of Worship do not have 
adequate personal protection, they cannot open.



PERSONAL PROTECTION II

ATTENDEES AND VOLUNTEERS:  Attendees 
and volunteers are required to bring & wear 
masks or cloth face coverings that completely 
covers the nose and mouth unless doing so would be 
contrary to his or her health or safety due to a 
medical condition.

GLOVES AND EYE PROTECTION:  Gloves and 
eye protection are required when using cleaning 
chemicals.  If the House of Worship chooses to keep 
the kitchen open to provide limited food and drink 
services as outlined above, then those in the kitchen 
should follow FDA guidelines on usage of gloves.  
Gloves are required when volunteers are interacting 
with attendees such as when they hand out envelopes 
for donation. 



CITY RESOURCES



CITY PROGRAM ACTIVITIES 

COVID-19 WEB PORTAL:   

The City of New Haven regularly updates the COVID19 
web portal with up-to-date information on the status of the 
pandemic in New Haven and elsewhere along with 
information on city programs and services.  Please visit 
https://covid19.newhavenct.gov/pages/newhaven-reopen
regularly for updates. 



GET 
TESTED

Check website for program updates



MASK UP



MASK UP



Q&A



THANK YOU 


